
RIVIERA MAYA

FACT SHEET 
Valid from December 23rd, 2024 to December 22nd, 2025

PRINCESS FAMILY CLUB)
• 104 Family Club Dlx Jrs rooms
• 40 Fmly Club DlxJrs Swimout rooms (security door 
access)
Bedding :
1 king size bed and 3 bunk beds or
2 double beds and sofa bed
• Private check in / check out area
• Complete bathroom with Hot Tub
• Hair dryer and vanity mirror
• Iron and board.
• Safety deposit box (free of charge)
• Air conditioning and ceiling fan
• Coffeemaker
• 32'' Plasma TV,
• Satellite TV
• TV channels for kids
• Mini bar (water, soft drinks, juices and beer)
• Balcony / Terrace
• Telephone in room and bathroom
• Special amenities for children
• Children's Gift
• Bottle warmer in the room (on request)
• Cots (on request)
• Strollers Service (on request)
• Thematic pool for children
• Exclusive buffet restaurant decorated and set up for 
families with childcare
• 1 Princess beach bag
• Use of bathrobes and slippers during stay
• Mini club for children 4-12 years old
• Teen Club (Computer game room) for teens 13 to 17 
years old
• Ice Cream Parlor
• Teen Disco for teenagers and children (at the Ice 
Cream Parlor)
• Entertainment program for children
• Orchard for children (ecological practices)
* Maximum occupancy: 5 people
(3 adults + 2 children / 2 adults + 3 children / 1 adult 
+
4 children. Room must include at least 1 child)

ALL INCLUSIVE PLAN 
INCLUDES
• All Inclusive 24 hours
• 12 swimming pools, ( 8 main ones for Adults and 4 
for Children ) Some with internal
Hot Tubs
• 2 International Main Buffets
• 7 a la carte restaurants** (1 Italian, 1 Grill, 1 Seafood, 
1 Mexican, 1 Asian, 1 Gourmet
International & 1 Swiss.
*The opening and closing of restaurants is subject to
occupancy without prior notice.)
• 9 Bars (Including Swim-up bars)
• 24 hours Sport Bar
• National and Selection of some International Drinks
• Fully equipped Fitness Centre
• Daytime organized activities and Nightly 
Entertainment at the Princess Theater
• Disco Lounge Areito (entrance and national & 
international drinks included. Exclusive
for over 18 years)
• Non-motorized water sports (free use)
• Game Room
• Archery ( 18 + )
• Daytime Mini-Club (ages 4 – 12 years with 
swimming pool, outdoor patio with games,
House club)
• 6 Tennis Courts
• 1 Paddle Court
• 1 Pickleball Court
• 1 Multi use court (basketball, soccer, etc)
• Internal transportation
• Free basic wireless internet connection in rooms and 
some areas at the hotel

ADDITIONAL FEATURES 
( at extra charge ) 
• SPA Service
• Medical Center (doctor on call 24 hours)
• Meeting facilities
• Business Center
• Shops
• Room Service
• Golf Packages at external Golf Courses (subject to 
availability)
• Baby Sitting service (on request)
• Chill Out Beach Club and Restaurant
• Laundry Service
• National and International Calls
• Aquatic Sports Centre (motorized water sports)


