
FACT SHEET 
Valid from December 23rd, 2023 to December 22nd, 2024

BUNGALOW SUITE (812)
• 812 Suites in Villas
• Balcony / Terrace
• 2 Twins Beds or 1 King Bed
• 1 Sofa Bed
• Bathroom with shower
• Bathtub
• Hairdryer
• 50 "TV with cable TV
• Air Conditioning.
• Telephone in the room
• Iron and ironing board
• 1 Umbrella in the room
• Electronic safety deposit box in the room
• Minibar (water, soft drinks, beer). Daily Rep
• Coffee maker
Maximum Occupancy: 4 people
(3 adults +1 child / 2 adults + 2 children)

PLATINUM SUITE (290) 
(mínimum stay 4 nights) 
• 290 Suites in Villas
• Balcony / Terrace
• 1 King Bed or 2 Twin Beds and 1 Murphy Bed
• Full bathroom with shower
• Hydro massage bathtub
• Hairdryer
• One 50 "TV and one 42” TV, both with TV cable
• Air Conditioning
• 1 Telephone in the room
• Iron and ironing board
• 1 Umbrella in the room
• Electronic safety deposit box in the room
• Mini bar (water, soft drinks, beers). Daily Rep
• Espresso coffee maker
• Premium drinks bar
• 24 Hours Room Service
• Turn down service
• Robes and slippers during the stay
• Beach towels in the room (1 per person)
• Luxury amenities in the bathroom
• 1 Princess Beach Bag
• Private reception (wet washcloths and welcome 
drink)
• Concierge service at the Platinum Lounge
• A la carte restaurant reservations

• Exclusive beach club with waiter service for 
drinks
• Exclusive pool with waiter service for drinks
• National, international and Premium Drinks. 
(aged drinks,
a la carte wines or champagne not included)
• Platinum guests private transportation
• 10% discount on all Spa treatments
Maximum Occupancy: 3 people
(3 adults / 2 adults + 1 child / 1 adult + 2 children)

HONEYMOON PLATINUM 
SUITE (22) 
(mínimum stay 4 nights) 
• 22 Suites in Villas.
• Platinum Club Benefits.
• Balcony / Terrace
• 1 King Bed
• Full bathroom with shower
• Hydro massage bathtub
• Hairdryer
• 50 "TV with cable TV
• Air Conditioning
• Telephone in the room
• Iron and ironing board
• 1 Umbrella in the room
• Electronic safety deposit box in the room
• Minibar (water, soft drinks, beer). Daily Rep
• Espresso coffee maker
• Premium drinks bar
• 24 Hours Room Service
• Daily Turn down service
• Welcome amenities
• 1 Princess Beach Bag
• Private reception (wet washcloths and welcome 
drink)
• Use of robes and slippers during the stay
• Beach towels in the room (1 per person)
• Special bathroom amenities
• 1 Romantic Dinner (per person, per week) with
commemorative photo
• 1 Late Check Out, subject to availability
• Surprise gift
Maximum Occupancy: 2 adults.

PRESIDENTIAL SUITE (1)
• 1 Presidential Suite
• VIP Treatment.
• Platinum Club Benefits
• Balcony / Terrace
• 1 King Bed
• Full bathroom with shower
• Hydro massage bathtub
• Hairdryer
• 50 "TV with cable TV
• Air Conditioning
• Telephone in the room
• Iron and ironing board
• 1 Umbrella in the room
• Electronic safety deposit box in the room
• Minibar (water, soft drinks, beers). Daily rep
• Espresso coffee maker
• Premium drinks bar
• 24 Hours Room Service
• Daily Turn down service
• Welcome amenities
• 1 Princess Beach Bag
• Private reception (wet washcloths and welcome 
drink)
• Use of robes and slippers during the stay
• Beach towels in the room (1 per person)
• Special bathroom amenities
• Massage services in room with additional cost
Maximum Occupancy: 2 Adults
 

MASTER SUITE (1)
• 1 Presidential Suite + 1 Bungalow Suite with 2 
twin beds
and an hydro massage bathtub
• All Presidential Suite benefits
Maximum Occupancy: 4 people
(3 adults + 1 child / 2 adults + 2 children)
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FACILITIES OF THE 
“ALL INCLUSIVE” RESORT
• All inclusive 24 hours
• 10 Restaurants, 2 Food Trucks, 1 Coffee shop
(Capuccino).
1 Main Buffet (Hispaniola), 1 Buffet for breakfast
and lunch on the beach (Trapiche), 1 Steakhouse
(El Gaucho), 1 Italian (Il Tartufo), 1 Fish and
Seafood (Pescador), 1 Teppanyaki (Tanuki), 1
Sushi / Fusion (Wasabi), 1 Mexican (La
Hacienda), 1 Indian (Samsara), 1 Wood-fired
pizza place (Focaccia),
• 24 Hours Sport Bar (Rebels): Snack bar, buffet 
with sweet treats and a la carte menu
• 9 Bars with National and International drinks 
included. 1 with live music: Lobby Bar; 1 Wet bar at 
the main swimming pool (Larimar), 1 bar in the 
relax swimming pool (Relax), 1 Night bar (Theater) , 
1 waiting bar between Wasabi & Tanuki restaurants, 
1 waiting bar between Il Tartufo & Samsara
restaurants, 1 waitng bar at Focaccia restaurant, 1
Bar Truck at the beach
• 1 Swimming pool for adults and children, located 
near the beach, with wet bar.
• 1 Relax Swimming Pool, located in front of the 
Spa.
• 1 Kid´s Club for (from 4 to 12 years old) located 
in the beach area, with Swimming Pool, Children 
Games, Pirate Boat and Water Games.
• Handicap rooms available (subject to availability)
• Day and night entertainment throughout the 
complex
• Basic Wi-Fi service throughout the hotel
• Full equipped gym
• Diving induction in the main pool (1 lesson per 
person, per stay)
• Non-motorized water sports
• Entertainment area; Petanque, Bow and Arrow, 
tennis table
• 3 tennis courts (artificial light with extra cost)
• 3 pickleball courts (artificial light with extra cost)
• In house transportation (7:00 am - 12:00 am)
• Ecological path through the mangroves
• Free transport to Avalon Casino
• Movie Disco Club (Two national drinks included)

EXCLUSIVE FACILITIES 
FOR PLATINUM CLUB
• Private Reception - Lounge exclusive for Platinum 
Club Guests
• Special amenities upon arrival
• 3 Exclusive Platinum Club Restaurants:
• 1 Buffet in the Platinum area (Chopin), 1 
Gourmet (Soho), 1 International Grill (PBG) in front 
of Platinum Beach
• 5 Platinum Club Exclusive Bars: Platinum Lounge,
Platinum Beach, PBG, Platinum Swim up Bar, 
Platinum Pool
• .Exclusive beach club with waiter service for 
drinks
• 1 Swimming pool for adults and children, 
Exclusive Platinum Club
• 24 hours Room Service
• Access to the Princess Family Club Bavaro

NOT INCLUDED FACILITIES
• Gourmet / International a la carte Restaurant 
“Café del Mar”
• International Bar / Restaurant "PBG". (additional 
cost for customers who have not purchased the 
Platinum package)
• Gourmet Restaurant "Soho" (additional cost for 
customers who have not purchased the Platinum 
package)
• 24 hours Room Service
• International wine selection
• Premium drinks
• Conventions and meetings facilities
• Wedding Packages: Just for Two, Princess, Bliss, 
Mayan, Hibiscus & Shandi (available for renewal of 
vows y symbolic ceremonies)
• Balinese beds in the main pool and “Café del Mar”
• Romantic dinners at the beach
• Premium WI-FI service
• Spa Metamorphosis. (Beauty Treatments and 
Salon)
• Medical center, 24 hours doctor available
• Motorized water sports
• Stores and Mini Market
• Babysitting service
• Laundry service
• National and international phone calls.

HONEYMOON PACKAGE *
• Room with King bed
• 1 Plate of petit-fours (per couple, per stay)
• 1 Bottle of Rum (per couple, per stay)
• Special decoration in the room
• Daily Turn down service
• Romantic Dinner and Commemorative Photo
• Late check out, free of charge (subject to 
availability)
* For married couples up to 30 days before the date 
of arrival (It is necessary to show a wedding 
certificate)
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