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PLATINUM CLUB BENEFITS **

 Private Check In & Check Out in Platinum Lounge 
 Complimentary Early Check In and Late Check Out (Upon Availability)
 Concierge Services Platinum Lounge
 
 A La Carte Restaurant Reservations
 Private Beach Area with Butler Service 
 Private Pool with Exclusive Bar
 Premium Drinks included
1 Complimentary Access to the Hydrotherapy Area in
 the SPA (one person per suite per week).

 15% Discount on SPA Treatments and Products
 10% Discount on Food and Beverage

Exclusive Private Resort Orientation
Personalized Concierge Service for General Information and Support
Restaurant Reservations Assistance
Organizing Special Occasions (birthdays, anniversaries, etc.)
Pool and Beach Service (Food and Beverage)
Shoe Shining/Cleaning for Dinner and Special Occasions
Arranging Spa Treatments and On-Resort Activities
Coordinating Transfers and Excursions
Collecting and Returning Laundry
Liaising with Housekeeping for Daily Room Servicing and Turn-Down Service

 

 

PLATINUM CLUB BUTLER SERVICE 
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PLATINUM JUNIOR SUITE
(47 units) - 603 Sq ft Room +140 Sq ft Balcony

• Oversize Room with separate Sitting Area

• 1 King Size or 2 Queen Size Beds (with Sofa Bed 

    limited inventory)

• Private Furnished Balcony with Hydromassage 

 Hot Tub

• Bathroom with Double Rain Shower

• Signature Design Bathtub

• Bathroom Luxury Amenities

• Hair Dryer

• Vanity Mirror

• Digital Scale in Bathroom

• 55” High Definition TV with IPTV Cable

• Digital A/C Thermostat

• Iron with iron board

• Umbrella in the room

• Digital Safebox

• Room Service 24 Hours (complimentary 8:00am

 -10:00pm )

• Minibar Premium Drinks with Daily refill

• Welcome Gift in Suite

• Premium Bathrobes and Slippers

• Daily Turndown Maid Service

• Espresso Machine

• Beach Towels in the Suite

• Platinum Club benefits

(**) SWIM OUT PLATINUM 
JUNIOR SUITE
(19 units) - 603 Sq ft Room +183 Sq ft Terrace

(**) Swim Out --- Private Terrace with 2 Sunbeds and 

 direct entrance to Semi-Private Pool

• Maximum Occupancy: 1 King Bed: 2 PAX and

 2 Queen Beds: 3 PAX (Sofa Bed limited inventory)

PLATINUM ONE BEDROOM 
MASTER SUITE
(5 units) - 1,206 Sq ft Room + 280 Sq ft Terrace

• Same as Platinum Junior Suite with additional: o 

Platinum Club benefits

 o Bigger Suite with Separate Master Bedroom 

    and Living Room with Sofa Bed

 o 2 Bathrooms with Luxury Amenities

 o Private Furnished Terrace with Hydromassage 

    Hot Tub and Oversize Round Daybed.

 o Maximum Occupancy: 3 PAX

SIGNATURE IMPERIAL ONE 
BEDROOM MASTER SUITE
(4 Units) - 1,583 Sq ft Room +1,120 Sq ft Terrace

• Same as Platinum One Bedroom Master Suite with 

additional:

 o Platinum Club benefits

 o 24 Hours Butler Service

 o 24 Hours Room Service(complimentary)

 o Bigger Suite with Separate Master Bedroom and 

    Living Room with Signature Sofa Bed

 o Complimentary Bottle Moët & Chandon upon 

    arrival

 o Signature Private Bar in Living Room

 o 2 Bathrooms with Luxury Amenities

 o Private Fully Furnished Premium Terrace with 

Pergola, Oversize Round Daybed, Sunbeds and 

Hydromassage Hot Tub

 o Maximum Occupancy: 3 PAX

PLATINUM TWO BEDROOM 
MASTER SUITE
( 5 units)

• Guaranteed connecting Platinum Junior Suite (603 

 Sq ft Suite

 + 140 Sq ft Balcony) + Platinum One Bedroom 

 Master Suite (1,206 Sq ft Suite + 280 Sq ft Balcony)

• Maximum Occupancy: 6 PAX

PRINCESS BRIDAL SUITE
(1unit) 1,647 Sq ft Suite +2,196 Sq ft Terrace

• Same as Signature Imperial One Bedroom Master 

Suite (without the Signature Private Bar)

 o Platinum Club benefi ts

 o 24 Hours Butler Service

 o 24 Hours Room Service(complimentary)

 o Bigger Suite with Separate Master Bedroom and,

Living Room with Signature Sofa Bed

 o Private ”Bride to Be” Make Up Room

 o Private Fully Furnished Premium Terrace with 2 

    Oversize Round Day Bed, Pergola & 

    Hydromassage Hot Tub

 o Maximum Occupancy: 3 PAX
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PLATINUM TWO BEDROOM 
PRESIDENTIAL SUITE
(1unit) 3,068 Sq ft Suite with a 3,122 Sq ft Sky Terrace +

• Platinum Club Benefi ts + Additional :

 o Unlimited Complimentary Access to the Hydrotherapy in the SPA

 o 20% Discount on SPA Treatments and Products

 o 15% Discount of Food & Beverage

 o Complimentary VIP Club Mobay at the Airport (Access to VIP Departure 

 Lounge)

  Private Premium MBJ Airport Round Trip Transfer o 24 Hours Butler Service

 o 24 Hours Room Service(complimentary)

• In Suite Check-In and Check-Out

• Premium Liquor

• Premium Welcome Gift and Daily Amenity

• Exclusive beach bag (1 per room)

• Exclusive In-Suite Complimentary 24 Hours Room Service

• Complimentary in Suite or Sky Terrace Culinary Experience

• 1 Hour Complimentary Massage in Suite or Sky Terrace (1 per person, 

 per week)

• Sleeping Arrangements:

 o 1 King Bed with Furnished Terrace including 1 Round Day Bed, 2 Armchairs 

 with 1 Side Table, and a Dining Table for 2 PAX

 o 2 Queen Beds + Sofa Bed with Furnished Terrace including

 1 Round Day Bed, 2 Armchairs with 1 Side Table, and a Dining Table for 

 2 PAX

• Suite Amenities:

 o 2 Bathrooms with Luxury Premium Amenities and Rain Showers

 o Signature Design Soaking Tub

 o Premium Bathrobes and Slippers

 o Vanity Mirror

 o Hair Dryer

 o Digital Scale

 o Umbrella

 o Digital Safebox

 o Digital A/C Thermostat

 o Iron with Iron Board (steamer on request)

 o Signature Private Bar in Living Room

 o Fully Equipped Kitchen

 o Espresso Machine

 o Luxury Beach Towels

 o Pillow Menu

 o Daily Maid Service and Nightly Turn Down Service

 o Complimentary Laundry Service

• Private Premium Terrace:

 o Fully Furnished Premium Terrace with Dining Table for 4 PAX

 o 2 Large Balinese Beds

 o Wet Bar with 4 Stools

 o 2 Sun Loungers with Side Tables

 o Large Dining Table to seat 6 PAX

 o 1 Large L-shaped Sofa Set with Armchairs and Additional Accent Furniture

• Private Pool Area:

 o 6 Pool Beds

• Maximum Occupancy: 5 PAX
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OVER WATER VILLA with 
INFINITY POOL 
(12 units) - 582 Sq ft Room + 280 Sq ft Terrace +

Infi nity Pool 151 Sq ft

• Platinum Club Benefi ts + Additional :

 o Unlimited Complimentary Access to the 

 Hydrotherapy in the SPA

 o 24 Hours Butler Service

 o 24 Hours Room Service(complimentary)

 o 20% Discount on SPA Treatments and Products

 o 15% Discount on Food and Beverage

• Complimentary VIP Club Mobay at the Airport ( 

Access to VIP Departure Lounge )

• Private Premium MBJ Airport Round Trip Transfer

• Private Check In & Check Out in the Villa

• Premium Liquor Bottles in Villa

• Premium Welcome Gift and Daily Amenity

• Complimentary Romantic Culinary Beach Experience

• 1 Hour Complimentary Massage in the SPA (1 per

person per week)

• King Size Bed

• Glass Bottom Floor in the Room

• Terrace with 2 Sunbeds

• Infi nity Pool in the Terrace

• Direct access to the Sea

• Bathroom with Rain Shower

• Luxury Premium Bathroom Amenities

• Premium Bathrobes and Slippers

• Balinese Shower in the Terrace

• Exclusive Villa Room Service menu 24 hours

• Hair Dryer

• Pillow Menu

• Vanity Mirror

• Digital Scale in Bathroom

• 55” High Defi nition TV with IPTV Cable

• Digital A/C Thermostat

• Iron with Iron Board (Steamer upon request)

• Umbrella in the room

• Digital Safebox

• Maximum Occupancy: 1 King Bed 2 PAX

PRINCESS OVER WATER VILLA 
with INFINITY POOL
(2 Units) - 668 Sq ft Room + 410 Sq ft Terrace +

Infi nity Pool 151 Sq ft

• Same as Over Water Villa with Infi nity Pool with additional : o Bigger Villa (668 Sq ft )  

 and Terrace (410 Sq ft)

 o Nestled at the end of the resort, offering an enchanting panorama 

 of the majestic ocean

• Maximum Occupancy: 1 King Bed 2 PAX
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BUFFET RESTAURANTS: 
BUFFET RESTAURANTS

1. FOOD MARKET THE MANGROVES - Restaurant with 

an oversize terrace serving breakfast, lunch and 

dinner.

*ACCESS TO BUFFET RESTAURANTS AT PRINCESS 

GRAND JAMAICA

2. FOOD MARKET JAMAICA

Restaurant with an oversize terrace serving breakfast, 

lunch and dinner.

3. THE REEF Restaurant

A LA CARTE RESTAURANTS
4. THE PEARL Restaurant - Seafood

5. KATeppanyaki (Reservation Required)

6. UMAMI Restaurant - Sushi

7. ROBERT’S FLAME Restaurant - Steak House

8. PLATINUM Beach Club (Exclusive for Platinum 

Guests)

*ACCESS TO A LA CARTE RESTAURANTS AT PRINCESS 

GRAND JAMAICA:

9. IL PALAZZO Restaurant - Italian

10. EL DELIRIO Restaurant - Mexican

11. JAMROCK Restaurant - Jamaican

12. FUSION 360 Restaurant - Asian Fusion

13. MVPSports Bar (13 years and older)

14. FOOD TRUCKS (2 unique experiences)

BARS
1. LOBBY Bar

2. BLUE MOUNTAIN Coffee Shop

3. EUPHORIA Beach Bar (Swim-up)

4. BLUE VELVET Piano Bar

5. ILLUSION Night Club & Terrace

6. PLATINUM Bar (Exclusive for Platinum Guests)

7. AZURE Pool Snack Bar

8. THE FLAVOUR LOUNGE

*ACCESS TO BARS AT PRINCESS GRAND JAMAICA

9. LOBBY Bar

10. BLUE MOUNTAIN Coffee Shop

11. OASIS Beach Bar (Swim-up)

12. MOONLIGHT Bar

13. AQUA Pool Snack Bar

14. DIVINO Bar

15. GREEN Bar

SWIMMING POOLS
1. Main Pool with Jacuzzis

2. Activity and Entertainment Pool

3. Infinity Pool Roof Top Main Building

4. Roof Top Infinity Pool (Exclusive for Platinum 

Guests)

5. Spa Pool (Hydrotherapy)

*ACCESS TO POOLS AT PRINCESS GRAND JAMAICA

6. Main Pool with Jacuzzi

7. Family Pool

8. Wild Princess Water Park

( 2 swimming pools + Splash Pool) + 4 water Slides

MAIN SERVICES 
IN THE RESORT

• Luxurious Main Lobby with Front Desk and 

 Concierge

• High Speed WI-FI in All Common Areas and Rooms

• MultiFunctional Sports Field (Tennis, Soccer, 

 Basketball, pickleball and archery)

• WaterSports Centre with Motorized and Non 

 Motorized activities (Motorized with extra charge)

• Private Dream Island for Weddings and Events 

 (25,834 Sq ft)

• ILLUSION Night Club (10,764 Sq ft) with Terrace and

• 24 Hours Nurse Service

• Taxi Stand

• Tour & Excursions Office

• SPA PRINCESS (19,376 Sq ft) o Hydrotherapy Water 

 Ritual

 o 12 Massage Cabins

 o Beauty Salon

** Additional Access to Princess Grand Jamaica

• State of the Art Fitness & Wellness Centre (13,994 

 Sq ft)

 o Ocean Front Fitness Room (4,955 Sq ft)

 o Spinning Room

 o Free Weights Room

 o Cardio Section

o 5 Massage Cabins

• Theater with Nightly Live Shows and Entertainment

• Thematic Game Zone with High Speed Internet (13 

 years and older)

• Versatile and Cutting Edge design Convention 

Center (16,354 Sq ft) with Sky Terrace (4,900 Sq ft)
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2.     BLUE MOUNTAIN Coffee Shop (1st Floor) 

3.     LOBBY BAR (1st Floor) 

4.     AQUA Snack Bar (1st Floor) 

5.     FOOD MARKET Jamaica (1st Floor) 

9.     FOOD TRUCKS 

10.   MOONLIGHT Bar

12.   OASIS Beach Bar

13.    THE REEF Restaurant 

         16.    FUSION 360 Restaurant (2st Floor) 

17.    GREEN Bar (2st Floor) 

18.    JAMROCK Restaurant (2st Floor) 

19.    EL DELIRIO Restaurant (2st Floor) 

20.    DIVINO Bar (2st Floor) 

21.    IL PALAZZO Restaurant (2st Floor) 

1.    Reception

6.    Watersports

7.     WILD PRINCESS Water Park

8.     Theater

11.   KIDS CLUB

15.   Shops (1st Floor) 

22.    EVirtual Games (2nd Floor)

24.    Convention Center & Sky Terrace (3rd Floor)

41.    DREAM ISLAND

Photo Shop (1st Floor) 

Jewerly Store (1st Floor) 

Nurses Station

Sports Court

Beach

Pool

Parking

Wedding Center (1st Floor) 

GYM PRINCESS & Wellness (2nd Floor) 

� Platinum Suites 

� PLATINUM Lounge

� PLATINUM Restaurant

� PLATINUM Bar & Terrace

� PLATINUM Pool

� PLATINUM Kids Club

� Platinum Suites 

� OVER WATERS Villas

� PLATINUM Lounge

� PLATINUM Beach Club

� PLATINUM Rooftop Bar & Pool

� PLATINUM Beach Area

*Private Areas 

� Pleasure Suites 

� O’Club Pool

� O’Club Hot tub 

� O’CLUB Beach Area

*Private Areas

25.    Reception

26.    Tour Operator (1st Floor)  

38.       

27.    BLUE MOUNTAIN Coffee Shop  (1st Floor)

28.    FOOD MARKET The Mangrove  (1st Floor)

29.    LOBBY BAR (1st Floor)

30.    AZURE Snack Bar (1st Floor)

31.    EUPHORIA Beach Bar 

Photo Shop (1st Floor) 

Jewerly Store (1st Floor) 

Beach

Pool

Parking

OVER WATERS Villas

SPA PRINCESS (2nd Floor) 

32.    ROBERT’S FLAME Restaurant (2nd Floor)

33.    THE FLAVOUR LOUNGE (2nd Floor)

34.    THE PEARL Restaurant (2nd Floor)

35.    KA TEPPANYAKI (2nd Floor)

36.    UMAMI Restaurant (2nd Floor)

37.    BLUE NOTE Piano Bar (2nd Floor)

39.    ILLUSION Night Club & Terrace (3rd Floor)   

40.    CASINO (Coming Soon)

Restrooms

Adults Only Area

SCAN TO QR CODE ACCES TO APP 

�

Access to all facilities and services of  Princess Grand Jamaica

PLATINUM CLUB

O’CLUB

PLATINUM CLUB

8

JACANA Store (1st Floor) 

23.    MVP Sports Bar (2st Floor)  

Access to all facilities and services of Princess Senses The 

Mangrove  &  Princess Grand Jamaica (excluding Platinum Club)

Smoking Zones

Smoking Zones


