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Donation of school supp lies to schools:

Zafacones for Proper Recycling Employee & Customer Area
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Sustainability & Environmental Practices Information Signage
Practices that we carry out and invite customers to continue to contribute
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Local Guide in the Lobby
To make part of our culture known in the Dominican Republic

Informative sign about our policies for guests
Ecological Urinals
Signs in guest bathrooms inviting and informing you about environmental care and support

for sustainability.

Princess

«s» HOTELS&RESORTS




\_—
«

PROGRAMS

Punta Cana Princess is a hotel that supports and promotes environmental and sustainabi-
lity participation with the local communities through different programs. As a Hotel we
are responsible for informing our employees of the different campaigns and informing
them of the activities as well as raising awareness and involving them in activities concer-
ning the care of the environment, sustainability and reduction of greenhouse gases.

Yaber?
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Tree of lllusion

The Tree of lllusion is a campaign that our Princess Hotels chain carries out at the end of the
year. Starting in November until January, with the purpose during the Christmas season, to
collect toys or other objects to be donated to the children of our local community with low
resources, in this way we support the community through an environmental social responsi-
bility.
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Pack for

“pUrpose

Pack for a Purpose Program

(Package with a purpose) As part of the community, at Princess Hotels we are very conscious
of our duty to help the community to improve the conditions of its most disadvantaged
members. Our hotels offer you the possibility to help during your trip thanks to one of the
projects we collaborate with: Pack for a Purpose. An action such as saving a little space in
our suitcase for small items that can help improve the education of children in the commu-
nity. With just a little space in your luggage we can make a big impact in the communities
where our hotels are located.
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WATER MANAGEMENT

Water management is the process of managing and protecting a region's water resources.
The objective is to ensure access to water in an equitable, safe and affordable manner, inclu-
ding: Planning, Development, Distribution, Conservation, Quality Control.

Water management is important for community development, the economy and people's
health. Some actions we take into account for good water management are:

Improve food hygiene practices and hand washing. Encourage the use of habit change te-
chniques.

Turning off the water when washing hands, teeth, face or shaving.

Water management Year 2024

Awareness-raising Give lectures, workshops and Line employees, 85%
campaigns on water HR & Quality activities that involve the | middle management
conservation topic of water saving. and managers
Perform the action plan and Maintenance & 85%
follow up immediately by Quality
Leakage correction Maintenance correcting it and checking to
make sure it does not recur or
there may be another one.
Through talks, personnel are Line employees, 85%
instructed to report it| middle management
Encouraging staff to Quality immediately so that it can be and managers
report leaks corrected and excessive
water consumption can be
avoided.
Placing Ecological Urinals Placing ecological urinals as Maintenance & 100%
in the restrooms of the | Maintenance & Quality | they help to save water. Quality
areas
Placing ecological toilets Placing ecological urinals as Maintenance & 80%
in the bathrooms of the | Maintenance & Quality | they help to save water. Quality
rooms.

Princess

«s» HOTELS&RESORTS




\_—
w
~

In 2024 we were able to complete 95% of the proposed objectives for 2023, and in 2024 we
will continue to follow up on the objectives proposed in 2023, since they are points of im-
provement that may arise repeatedly.

In 2024 we carried out a good water management, thus achieving to place in the bathrooms
of the guests all the ecological urinals, we also carried out the irrigation of all our gardens at
night, starting at 11:00 pm in order to save more water. By avoiding watering during the day,
the soil will not evaporate because it will consume more water. We also achieved that the
staff identifies with the issues of environmental sustainability, where they perform correct
practices for saving water. Turning off taps, faucets and sinks.

We are proud to know that what we have been achieving with so much effort, dedication
and hard work has been accomplished, which is why in 2025 our water management will be
able to surpass the experiences achieved in 2023-2024.
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ENERGY MANAGEMENT

Energy management is as important as water management, that is why in Punta Cana Prin-
cess we take the necessary measures to contribute to saving energy.

Through a series of measures which are known to our employees which encourage them to
save energy. Here below you can see the energy management that we carry out during the
year 2023.

It should be noted that 90% of the objectives proposed as energy saving measures were

achieved during the year 2024. In 2023, our management exceeded 85% of last year's ma-
nagement.

Energy management Year 2024

Promoting energy savings HR & Quality Posting signs that can provide Guest 90%
to our Guests necessary  guidelines for
savings
Placing Ecological Urinals | Maintenance & Quality | Placing environmentally Maintenance & 100%
in the restrooms of the friendly urinals as they help Quality
areas to save energy.
Seek strategies to involve Line employees, 85%
staff in energy saving middle
Talks & Awareness HR & Quality measures, turn off office| managementand
lights, turn off equipment managers
when not in use, etc.
Maintenance, Switching vehicles to electric Maintenance & 70%
Acquire electric vehicles Warehouse & Security | vehicles, thus reducing Quality
energy consumption.
Install all energy-saving Maintenance & Quality | Placing ecological urinals as Maintenance & 100%
lights they help to save water. Quality
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Our energy management in the year 2024 was able to achieve 95% of the proposed objecti-
ves. Thus achieving that 100% of our lights are energy efficient as well as through adapted
savings measures in water management that may involve energy is also decreased.

We would like to show you here below our chart with the goals achieved during our energy
management in the year 2024 those that are at 80-85-90% we will continue to work during
the year to achieve 95-100%.
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WASTE MANAGEMENT

Waste management is as important as energy and water management because through it we
can carry out the above mentioned practices concerning sustainable issues in the internal
areas of more private access such as the kitchen, rooms and other areas.

That is why we have designed a detailed waste management program and you can see it
below:

RECYCLING PROGRAM IN THE GASTRONOMIC AREA

Recycling vegetable oil in kitchens: As part of our recycling program in kitchens, we reuse
oil, with the intention of not generating too much hazardous waste, for health reasons and
in compliance with our hygiene and food safety requlations. After it is removed from the kit-
chen, it is taken to a collection center intended only for storing oil, from where it is later re-
moved by the company Resicla SRL, to be converted into Diesel oil.

e \Waste separation in kitchens and restaurants: Every day we separate waste in the kitchens
into organic and inorganic.

® Inorganic: With containers designed and identified for this purpose, the separation is ca-
rried out. Specially placed plastic and metal containers are placed in the collection center
from where the company Resicla SRL, removes it.

e Organic: After they are separated, the organic waste is taken to the wet garbage room to
be removed by a company with permits to perform such extraction. It should be noted that
40% of the waste generated in our property is destined as food for an animal pen (pigs).

In our restaurants we separate organic waste from recyclable waste; at each waiter's station
there are containers for separating plastics (yogurt containers, butter, jams, etc.).

Program for reusing cups in the bars: In the bars we use polypropylene cups, which after
being washed and disinfected (as indicated by our health and food safety system) are reused
again. With this measure we are able to stop using plastic cups, which are not environmen-
tally friendly.
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ROOM AREA RECYCLING PROGRAM

Separation of waste in rooms:

Our housekeeping personnel are trained and instructed to separate waste at the time of
room cleaning.

Mostly plastic bottles which at the end of the working day of the housekeeping staff are
taken to the collection center, once there they are removed by RESICLA SRL.

OTHER AREAS

Paper Recycling in Offices:

It is considered that paper recycling saves material and prevents the continuous problem of
deforestation that is generated, among other things, to obtain wood and the paper derived
from it.

This situation causes huge green spaces such as forests and jungles to become vast deserts
in which the original biodiversity is lost and it is impossible for any form of life to grow or
flourish. In this way, resorting to paper recycling in Punta Cana Princess is an important acti-
vity because it allows reusing an interesting part of the material that would otherwise be
discarded, thus contributing to the environment.

Cardboard Recycling:
As with other waste, we also have a collection center for cardboard.

Hazardous Waste:

We make sure to give a safe final destination to the hazardous waste generated in our pro-
perty, which are removed by RESICLA SRL Company, who has the necessary permits to per-
form such action. At PCP we safely remove the following waste

AAA or rechargeable batteries Vehicle Batteries [ Vehicle Tires Mineral Oil
96" Fluorescent Lamps [ 48" Fluorescent Lamps Lamp ballasts

Toner

Compact fluorescent bulbs Paint waste buckets

Light bulb sockets Empty vegetable oil cans
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OBJECTIVES

In Punta Cana Princess, we are committed to work to achieve specific objectives in the next pe-
riod, year 2025. Recognizing the great importance of sustainability and the environment for
our surroundings, that is why we want to highlight it in the following way:

® Provide more talks and workshops on environmental care, sustainability and biodiversity.
Conduct art workshops with reusable and recyclable materials.

e Create an environmental calendar and make it known to our employees, guests and service
providers in our facilities.

® Encourage our customers to participate in environmental and sustainable issues. Carry out
activities on specific environmental dates.

® Train staff in sustainable tourism, chemical handling, service improvements, and environmen-
tal issues. In order to ensure a high quality staff and can encourage customers to help us take
care of the environment through visible practices.

® Reduce water and energy consumption by 5% in the next 2 years through sustainable strate-
gies.

® Raise awareness in a practical and efficient way. Reduce carbon footprints.

e Participate and support the community as socially responsible.

® Remodeling project in our Punta Cana Princess facility in 2 years or less, in order to have in
mind the acquisition of more environmentally friendly products and sustainability after a fu-
ture remodeling.

® To take the necessary energy saving measures through awareness raising, lectures, workshops
and posters.

e Correct reported water leaks and seepage immediately.

e Carry out activities that involve the personnel in this way we will instruct them in a more di-
rect way in the care and support of sustainability and the environment.

® Reduce greenhouse gas emissions by 20% in the next 2 years. Increase waste recycling by
30% within the next 2 years.

Improve working conditions and increase employee training by 15%
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In 2024 our objectives were worked on and completed, in our report you have been able to see
some photos of the activities and programs carried out, as well as actions. Among the objecti-
ves achieved in 2024 we can identify the following:

We increased staff awareness of sustainable issues. We had a reduction in energy consumption.
e \We purchased electrical equipment (environmentally friendly). All our lights are of low con-
sumption.

¢ \We increased the number of recycling points in the hotel.

® Through informative posters we strengthened the savings campaign in the guest area. Ac-
quire more electric trains to replace the fuel trains.

® Social and community actions were carried out. We carried out training sessions for our per-
sonnel.
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