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INTRODUCTION

The internal annual sustainability report is the result of having conducted an annual 

assessment of our environmental performance indicators. This document includes an 

analysis of sustainability results over the past twelve months and their comparison with 

the previous year.

The importance of this report is to follow an annual improvement cycle to understand: In 

which aspects we have had the greatest impact, what we are doing well, in which aspects 

we can be more effective when introducing improvements, and, consequently, in which 

aspects we should focus our attention in the coming year to achieve the objectives and 

commitments of subsequent years.

For the above, we first examined the records of the last twelve months related to energy, 

water, and waste, as well as the purchase of high-emission foods, environmentally hazar-

dous substances, and single-use plastics.

Subsequently, we used the information from the previous records to compare our envi-

ronmental results of the last twelve months with those of previous years.

In addition to the above, we identified and evaluated how we have impacted the environ-

ment and people, both positively and negatively, which helps us detect what we need to 

correct, what measures to take, and what our improvements and objectives will be that 

we will focus on next year, defining our annual sustainability action plan.
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RESPONSIBLE

TOURISM

We emphasize our commitment to sustainable tourism that seeks not only to mitigate 

but also to eradicate the negative effects of our operations, maximizing benefits for 

our communities by performing the following:

Training and motivating our team in sustainability matters.

Encourage the active integration of our team and guests in environmental and cultural 

initiatives that promote the care and respect for our environment.

Significantly reducing waste generation and the consumption of energy, water, and 

non-renewable resources.

Promoting entrepreneurship that drives local economic growth.

Guarantee the satisfaction of our guests through sustainable management, complying 

with relevant safety and hygiene standards
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HISTORY OF THE COMPANY

FOUNDATION

The Spanish hotel chain Princess Hotels & Resorts was founded in 1967, located in 

different tourist destinations, with 26 establishments and more than 10,000 rooms..
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MISSION

To live, feel, and know that supporting fellow human beings is the foundation for indivi-

dual and organizational growth, breaking paradigms and turning challenges into oppor-

tunities through patience and constant learning, all while maintaining a business develo-

pment focus.

VISSION

To be an exemplary brand in the tourism segment, founded on humanity and dignified 

treatment of people, recognized for its credibility and consistency based on conscious 

leadership, in order to achieve the company’s growth and market positioning.
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BIO GOALS:

BIODIVERSITY

1. Maintain in force during the next years, from 2025 to 2030, our participation an 

management programs for the protection and conservation of 100%

of the hotel’s flora and fauna biodiversity, through internal programs for the attention 

of wildlife located on the property and through the internal and external reforestation 

program.

2. Improve waste management through practices to reduce, reuse, and recycle waste 

from our operation with total source separation, thereby promoting the direct respon-

sibility of users in the waste classification of each department. This will allow for an 

increase in the amount of materials and waste destined for recycling by up to 5% more 

compared to the 2023 period with what is generated in 2026.

3. Decrease the consumption of single-use plastics by 5% in hotel operations by the 

year 2027.

4. Establish a reproduction and rescue program for endemic flora species located at the 

hotel, to reproduce them in the nursery. This is to ensure that in the event of natural 

disasters, we have 2,000 species for reforestation or collaboration with local communi-

ty programs by 2026.
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BIO GOALS:

BIODIVERSITY

5. Technological renewal is a key strategy within the hotel’s sustainability

practices. Replacing outdated equipment with new devices not only aligns

with modernization goals but also represents a direct commitment to energy

efficiency, reducing pollutant emissions, and the responsible use of resources.

These upgrades will be implemented in the service areas of the Grand Sunset

Hotel—including kitchens, restaurants, laundry, bars, rooms, theater, spa,

gym, and general areas—by the end of 2025.

6. Continue with the donation programs, aiming to generate a positive

impact in the community, as its key to the sustainability strategy, through this

program where we assist our strategic partners and collaborators with the

donation of furniture, linens, toys, etc. In 2025, we aim to donate 10% more

compared to 2024.

7. Monitor the update, management, and compliance with the corresponding

legislation or that which is relevant to the operations of Princess Hotels &

Resorts on an annual basis.
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BIO GOALS:

IDENTITY

8. Update or establish new sustainable policies in 2025 to promote the

knowledge and training of 50% of all hotel staff regarding human rights and

carry out actions that make us comply with the global sustainable tourism

criteria of our environmental certifications.

9. Train 100% of the personnel related to the certification program of the

National Code of Conduct for the Protection of Girls, Boys, and Adolescents in

the Travel and Tourism Sector (CCN) in Mexico (Child Protection / CCN of the

Mexican Ministry of Tourism) during 2026.

10. Promote awareness and training of 50% of all hotel staff regarding

greenhouse gas emissions and carry out actions that make us comply with the

global sustainable tourism criteria of our environmental certifications.

11. Promote the culture and traditions, language, and way of life of the

region with activities and information dissemination by 2026.

12. Encourage and motivate our stakeholders to continue working with us

on sustainability matters through our annual report in a coordinated manner

in 2026.
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BIO GOALS:

IDENTITY

13. Have a minimum of 4 sustainable operating practices per month, per

department, to help us reinforce our goals and commitments.

14. Continue to be a responsible member of the community by linking all

our support from our collaboration network with foundations or strategic

partners and 360° actions, through the interaction of the Princess 360° brand

project “GIVE ME A HAND.”

15. Guarantee fair treatment for all collaborators and guests, as well as train

100% of our staff to raise awareness and know how to handle and offer the

means in case of dissatisfaction with the treatment.

16. Ensure the participation of 10% of the personnel from each department

in the 360° sustainable activities during the year 2026.

17. Have mechanisms for continuous control and analysis of the

consumption of hazardous materials and substances, fuels, and other resources

by 2026 to ensure, streamline, and decrease the environmental impacts of our

operation.
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BIO GOALS:

DIRECTION

18. Make responsible use of our supply sources. To this end, we monitor

consumption monthly and analyze the status of aquifers by tracking

exploitation indicators through laboratory analysis.

19. Provide quality water in all processes through primary treatment of

water intended for consumption, with monthly monitoring of regulatory

parameters.

20. Ensure the adequate treatment of liquid waste through the wastewater

treatment plant in all our hotels, complying with the parameters established

by legislation for its discharge into the subsoil according to the deadlines

determined by law.

21. Identify and replace single-use plastics with biodegradable,

compostable, or environmentally friendly products, as well as reduce our

single-use plastics by 5% by 2027 compared to the 2025 analysis.
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2025 SUSTAINABILITY 

COMMITMENTS

In 2017, Princess Hotels & Resorts assumed a strong commitment to sustainability by 

forming an alliance with and becoming certified by TRAVELIFE. As part of its culture of 

continuous improvement, the company has since integrated environmental and social 

policies, as well as policies related to the economic well-being of the company. 

These policies are guided by global sustainable tourism guidelines, as well as other 

mechanisms such as human rights and the Sustainable Development Goals of the 

United Nations 2030 Agenda. This guidance has allowed us to successfully make our 

mark for the benefit of our community, our company, and the model of conservation 

and respect for the environment that surrounds us.

Princess Hotels & Resorts / Hotel Grand Riviera Princess, Grand Sunset Princess, is 

committed to comprehensive global sustainable development in tourism. Through 

practices that promote sustainability based on the economic, environmental, and social 

pillars, the company commits to:
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2025 SUSTAINABILITY 

COMMITMENTS

Review policies periodically that establish our standards of behavior, as well as our procedu-

res to promote consistency in operations and ensure that Princess Hotels & Resorts functions 

efficiently and effectively.

Identify single-use plastics that can be eliminated or whose consumption can be decreased in 

hotel operations in 2026 based on the analysis carried out in 2025.

Have mechanisms for continuous control and analysis of the consumption of our energy 

indicators by 2026 to guarantee and decrease the environmental impacts of our operation.

Comply in 2026 with a comprehensive training program on topics related to global sustaina-

ble tourism criteria, concerning safety, health, and human rights.

Guarantee participation in local and hotel programs regarding the protection and conserva-

tion of flora and fauna biodiversity.

Involve the local community, guests, collaborators, suppliers, and strategic organizations in 

the hotel’s sustainability initiatives and activities of interest.

Ensure the integrated management of waste generated in the hotel processes, through 

mechanisms such as master plans for urban solid waste, hazardous waste, special handling 

waste, and circular economy.

Advance towards the energy efficiency of the hotel by changing equipment, supplies, and 

environmentally friendly resources that allow for the reduction of adverse effects and our 

ecological footprint.

Ensure compliance with the guidelines of national and international certifications that the 

Hotel voluntarily commits to carrying out.
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COMMITTED TO 

OUR GUESTS

The voice of our guests is important as it provides us with valuable feedback, which is a 

crucial tool for ensuring our compliance, commitment, and continuous improvement 

with our guests.

In 2024, 13,040 surveys were completed by our guests during their stay.

Upon concluding their stay, guests can mention and comment on our services 

through different platforms. These were the results:

In 2024, 67% of our mentions across the platforms were positive.
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COMMITTED TO 

OUR GUESTS

In 2024, we had a total of 2,755 mentions referring to topics about our environment; 

of these, 1,843 were positive, which represents 67%.

Jorge Armando Salinas

December 6, 2024

10/10 100%

Its gardens, cleanliness, pools, 

everything... Its gardens, cleanliness, 

pools, everything in general was good

Clara

October 25, 2024

9/10 90%

Gran hotel

Positive: - the pool and the number of 

loungers are sufficient for the hotel! 

There’s no need to throw towels down 

there at 7 in the morning: the

food, the staff, the environment, the 

gardens ... the air conditioning that can 

be turned off! - daily maintenance.

Cristina De La P (Cris)

July 23, 2024

5/5

100%

It actually consists of 2 hotels ....

It actually consists of 2 hotels. Very 

well-maintained gardens. The

food is very tasty, both at the buffet and 

in the themed restaurants.

Cilindriki J

December 22, 2024

5/5 100%

Great Stay

The rooms are very comfortable. The 

mattress is perfect, it has several hard 

and soft pillows. The beach and pool 

areas are great, there are many green 

areas and lots of animals in the hotel 

which made my children very happy. 

Perhaps the weakest point was the buffet 

food. The themed restaurants were better.

Jason Curtis

November 28, 2024

10/10

100%

Beautiful property...excellent staff...

Beautiful property...excellent and attenti-

ve staff...clean...food

options...restaurant options...very close 

and clean beach...room

service...open bars...transportation...minu-

tes from the center of

the beach.
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ALLIED FOUNDATIONS

MI AMIGO DE LA CALLE
They work on developing different 
programs to help wild and domestic 
fauna.

MICROTIA
They provide care for children and 
seniors who require the use of hearing 
aids, bone conduction devices, clinical 
studies, speech therapy, or ear pros-
thetics, among others.

CONTANDO CON UN AMIGO
They have a school where they prima-
rily address the basic education and 
nutrition needs for children and some 
adults in vulnerable situations within 
this community.

MOCE
They promote the rational, intelligent, 
and sustainable use of natural resour-
ces.

ORGULLO CIUDADANO
Comprehensive care center for the 
elderly with service and quality.

AITANA
They improve the quality of life for 
children and young people with cancer 
in the state of Quintana Roo by provi-
ding comprehensive support to the 
patient and their family.

AMANC
They provide free and comprehensive 
support to children and adolescents 
with cancer throughout their treat-
ments.

SIPINNA
Its objective is to guarantee, protect, 
and restore the rights of minors.

CÁRITAS MEXICANA
They work for the less fortunate, 
through the Food Bank and our 
various social programs.

DIRECCIÓN DE DIVERSIDAD SEXUAL 
DE SOLIDARIDAD
They promote solidarity, gender equa-
lity, and diversity.

KOMODO
Dedicated to the therapeutic care of 
children and youth with Autism Spec-
trum Disorder.

SECRETARÍA DE MEDIO AMBIENTE 
SUSTENTABLE Y CAMBIO CLIMÁTICO 
Y ZOFEMAT
Beach cleanups, urban reforestation, 
and care and protection of sea turtles.
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PRINCESS 

SUSTAINABILITY 

COMMITTEE

The “Somos Sustentables” Committee was formed as a group of designated individuals 

tasked with addressing sustainability, making decisions, and carrying out joint actions. 

The importance of the committee lies in:

By bringing together people from different departments, better decisions are made based 

on their knowledge of the operation.

Group decision-making leads to greater responsibility and commitment, as each member 

has a role to play and their voice counts.

The work is divided among its members, which makes processes more efficient.

The committee’s objectives include:

-Identifying areas that need attention or improvement.

-Formulating plans and strategies to address problems or achieve goals.

-Ensuring that the decisions made are implemented effectively.

-Reviewing and analyzing the results of the actions taken to make necessary adjust-

ments.

COMITÉ SOMOS SUSTENTABLES
Marcial Poot Moo - Jefe de Lavandería
Elíseo Pérez Hernández - Chief Steward
Juan López Gómez - Jefe de Áreas Públicas
Mariela Romero - Subgerente Calidad de Desarrollo
Viridiana Serrano - Coordinadora de Sustentabilidad
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ENERGY: 

OUR CARBON FOOTPRINT 

OUR CARBON FOOTPRINT

The carbon footprint is the measure of the impact of all greenhouse gases produced by 

our activities (individual, collective, occasional, and product-related) on the environ-

ment.”

It represents the total sum of Greenhouse Gases (GHG) emitted, either directly or 

indirectly, by an entity, a product, or a service. This indicator is consolidated as a GHG 

inventory, expressed in tons or kilograms of carbon dioxide equivalent (ton CO2e) / (kg 

CO2e).

ENERGY

Energy consumption is essential to meet the needs of the services we offer our guests, 

due to its use in lighting, elevators, water pumping, air conditioning, electrical machi-

nery, kitchens, restaurants, laundry, etc. Energy distribution by type of service

is one of the points to consider since the application of energy-saving techniques can 

yield the best results in the services with the highest energy consumption.
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ENERGY: 

OUR CARBON FOOTPRINT 

A comparative analysis of the years 2024 and 2023 is presented, which yields the 

following results:

In 2024, electricity consumption was lower than in 2023 by 177,600 kWh; however, 

total emissions in 2024

were higher by 91,286 kg CO2e.

*Total electricity consumption in 2024 relative to 2023 occupancy was higher in the 

months of January,

May, and September. And lower electricity consumption was seen in March, April, June, 

August, and

December, with February, July, October, and November standing out.

*Total kg CO2e emissions in 2024 compared to 2023 occupancy were lower in the 

following months:

February, March, April, July, October, and November. The months with a greater quanti-

ty of emissions were

January, June, August, and December, with January, May, and September standing out.

May and September are the months where greater attention should be paid to monito-

ring electricity

consumption and a plan of action should be implemented for its reduction.

In 2024, total electricity consumption was 1% lower than in 2023.

The kg CO2e emitted in 2024 was 1% higher than in 2023.
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ENERGY: 

OUR CARBON FOOTPRINT 

DIESEL

Diesel usage is primarily designated as fuel for electric power generation plants,

as a strategy for electricity generation autonomy against the impact of hydro-

meteorological phenomena.

It is also used for the continuity of electric power during voltage variations or power

outages by the Federal Electricity Commission (CFE), as fuel for internal combustion

vehicles, notably the fuel used for the removal of Sargassum from the beaches, which

has increased in recent years.

Diesel Consumption, by year:

Diesel Consumption, by year:

In 2024, Diesel consumption was higher than in 2023 by 2,530 L.

*Diesel consumption was mainly impacted in 2024 by the increased Sargassum arrival 

during May of that year and by a power outage by CFE (Federal Electricity Commission) 

during September due to a hydro-meteorological contingency.

Furthermore, in May 2024, there was an extraordinary consumption by the Laundry 

area.

*Due to the above, total emissions in kgCO2e for 2024 were higher than in 2023 in the months of January, May, and 

September. Excluding the aforementioned months, CO2e emissions for most months in 2024 had remained below 2023 

levels.

Since May was the month with significant Diesel consumption, a strategy must be implemented to pay closer attention to 

the consumption of this fuel and implement an action plan for its consumption reduction.
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ENERGY: 

OUR CARBON FOOTPRINT 

Emissions in 2024 were higher by 6,828 kgCO2e, with the totals being:

2024 emitting 30,514.55 kgCO2e and 2023 emitting 24,043.32 kgCO2e.

In 2024, the Diesel energy consumption per pax was higher than in 2023 by 0.46 Kw/h.

Likewise, total emissions in 2024 were higher by 0.12 KgCO2e.

*Diesel is not directly related to guest occupancy; however, the months of January,

May, and September had the highest energy consumption (Kw/h).

*Total emissions in KgCO2e for 2024 were higher than in 2023, with January, May, and

September being the highest months.

Despite having a slightly lower trend in most months of 2024 compared to 2023, this

trend could not be maintained, partly due to the impact of Hurricane Helen.

On the other hand, the May consumption implies paying closer attention to Diesel

consumption, even though this month saw the peak in Sargassum beaching, and

implementing an action plan for the reduction of this fuel.

In 2024, total Diesel consumption was 27% higher than in 2023, meaning

that energy consumption (Kw/h) and KgCO2 per guest have the same

increase.

LPG Gas usage is the second most important energy source for providing services to 

our guests, as it is primarily used as fuel for water heating equipment, steam genera-

tion, in the various equipment in the Laundry and Kitchens, and to a lesser extent for 

catering.

The largest supply of LPG Gas is drawn from the 3 main stationary tanks of 20,000 and

500 Liters. For catering service, it is supplied via portable cylinders of 20 and 10 Kg.

In Machine Rooms, there are water heaters mainly for service in rooms and kitchens.

In the Laundry, there is the steam boiler, and there are 6 Dryers, 1 Tunnel Washer, and 2

Ironers that use LPG gas.
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ENERGY: 

OUR CARBON FOOTPRINT 

In Kitchens, there are ovens, kettles, tilting skillets, griddles, and stoves. The electric

power generating plants (also use LPG), as a strategy for electricity generation

autonomy against the impact of hydro-meteorological phenomena.

Furthermore, portable cylinders for grills are used for food preparation in catering.

LPG Gas Consumption, by year:

In 2024, LPG Gas consumption was lower than in 2023 by 65,469 L.

*LPG Gas consumption is impacted by occupancy. The reduction in occupancy from 2024 compared to 

2023 was 2.15%, and the reduction in LPG Gas consumption was 3.17%.

The months of April, July, September, and October saw higher consumption in proportion to the occu-

pancy difference compared to 2023. Therefore, greater attention must be paid to the consumption of 

this fuel, and an improvement plan must be implemented to identify the reason for the increase in its 

consumption.

Total emissions in kgCO2e for 2024 were lower than in 2023 in the months of June, August, and 

November.

Conversely, consumption was recorded above the 2023 difference during the months

with the lowest occupancy. Total emissions in 2024 were lower by 101,942 kgCO2e, with the totals 

being: 2024 emitting 3,113,456 KgCO2e and 2023 emitting 3,215,398 KgCO2e.

In 2024, the LPG Gas energy consumption per pax was lower than in 2023 by 0.966

Kw/h. Likewise, total emissions per pax in 2024 were lower by 0.207 KgCO2e.

Even though a lower trend was maintained due to the effect of occupancy, this trend

could not be sustained in the months of September and October.

To determine the area that impacted consumption in the mentioned months, the installation of gas 

meters will help achieve better control and anticipate measures to reduce consumption.

In 2024, total LPG Gas consumption was 3.27% lower than in 2023,

so energy consumption (Kw/h) and KgCO2e per guest have the same reduction.
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ENERGY: 

OUR CARBON FOOTPRINT 

Gasoline usage is primarily designated as fuel for internal combustion vehicles for

moving raw materials and semi-finished products from the different warehouses and

the central kitchen to the beach consumption centers.

Also, for the logistics of linens from the Laundry to the Rooms and for waste from

the corresponding organic and inorganic chambers. It is also used for some 2-stroke

combustion vehicles for the removal of sargassum from the beach to the temporary

waste area and for internal combustion equipment used for cleaning in different areas of

the hotel.

Gasoline consumption by year was:

For 2024, Gasoline consumption was lower than in 2023, with the difference 

being 2,776 L.

*Even though Gasoline consumption represents a 27% decrease between both years, the

2023 figures are approximate, as the control maintained was primarily based on cost.

*One factor that could have favored the reduction in Gasoline is the use of some electric vehicles for 

transporting raw materials and semi-finished products. However, there is uncertainty regarding its 

contribution to the percentage decrease of this fuel.

Emissions in 2024 were lower by 6,495.01 kgCO2e, with the totals being:
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ENERGY: 

OUR CARBON FOOTPRINT 

Emissions in 2024 were lower by 6,495.01 kgCO2e, with the totals being:

2024 emitting 24,164.42 kgCO2e and 2023 emitting 30,659.43 kgCO2e.

In 2024, the Gasoline energy consumption per pax was lower than in 2023 by 0.34 Kw/h.

Likewise, total emissions per pax in 2024 were lower by 0.88 KgCO2e.

Gasoline is not directly related to guest occupancy, as in months with lower occupancy, 

such as September, the fuel consumption trend remains the same, meaning that when 

there are fewer guests, the energy consumption ratio increases.

Total emissions in KgCO2e per pax for 2024 were lower than in 2023, by 0.08 Kg, with 

the months of July, October, November, and December being the lowest.

On the other hand, as previously mentioned, the Gasoline consumption records in 2023

were an estimate, so an action plan must be implemented for better control of this fuel’s

registration.

In 2024, total Gasoline consumption was 27% lower than in 2023; on the other

hand, energy consumption (Kw/h) and KgCO2e per guest show a decrease of

28%.
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ENERGY: 

OUR CARBON FOOTPRINT 

COAL

Coal usage is designated as fuel for cooking food in the Catering Consumption Centers.

The consumption of this fuel by year was:

2024 was 35,193 Kg and 2023 was 30,538 Kg.

For 2024, Coal consumption was higher than in 2023, with the difference being 4,655

Kg.

In 2024, total Coal consumption was 13% higher than in 2023; on the other

hand, energy consumption (Kw/h) and KgCO2 e per guest show an increase of

13%.

Energy consumption during 2024 was higher by 38,944 KwH. Likewise, emissions in

2024 were higher by 13,422 kgCO2e, with the totals being:

2024 energy consumption was 294,420 KwH and 2023 was 255,477 KwH.

2024 emitting 101,469 KgCO2e and 2023 emitting 88,048 KgCO2e.

In 2024, the Coal energy consumption per Pax was higher than in 2023 by 0.573 Kw/h.

Likewise, total emissions per Pax in 2024 were higher by 0.197 KgCO2e.

Coal showed an elevated consumption behavior compared to the previous year in the 

months of April, September, and December.
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ENERGY: 

OUR CARBON FOOTPRINT 

MTA FUELS

EThe use of fuels for maintaining food temperature (MTA) in buffets and catering events

is frequent. Among these, the product called “Solid Alcohol” is primarily used, which is

Methanol in a “solid” presentation and is sold in 0.25 L cans.

At the end of 2024, tests began for its replacement with a Propane and Butane gas

mixture, commercially named Ecoburner.

This change is expected to contribute to the reduction of Solid Alcohol waste (due to

discarding incomplete cans), the reduction of hazardous waste, and the risk of burns

from flammable liquid.

The consumption of these fuels by year was:

Solid Alcohol: 2024 was 6,625 Liters and 2023 was 8,000 Liters.

Ecoburner: 2024 was 147.87 Liters

For 2024, the consumption of these MTA Fuels was lower than in 2023, with the

difference being 1,227.13 Liters.

The following considerations were taken for the determination of the energy factor and

CO2 emissions:

a) Solid Alcohol: according to the Methanol Institute (*), based in Amsterdam, the

energy and emission factor per Liter of Methanol are:

-0.2906 KgCO2e

-0.4722 KwH



MEMORIA RSC  2019
MEMORIA RSC 2024

2024 SUSTAINABILITY REPORT - GRAND SUNSET AND GRAND RIVIERA PRINCESS HOTELS

ENERGY: 

OUR CARBON FOOTPRINT 

b) Ecoburner: with a composition of 80% Butane and 20% Propane, the energy and 

emission factor per Liter of the mixture are:

-1.70494 KgCO2e

-7.7108 KwH

Energy consumption during 2024 was lower by 5,352 KwH. Likewise, emissions in 2024 

were lower by 147 KgCO2e, with the totals being:

2024 energy consumption was 32,423 KwH and 2023 was 37,776 KwH.

2024 emitting 2,177 KgCO2e and 2023 emitting 2,325 KgCO2e.

In 2024, the MTA Fuels energy consumption per Pax was lower than in 2023 by 0.012 

Kw/h.

Regarding total emissions per Pax, they were higher in 2024 by 0.001 KgCO2e.

MTA Fuels showed an elevated consumption behavior compared to the previous year in 

the

months of June, August, and September.*

To evaluate the benefit of using Ecoburner Gas, in addition to being safer during its use, 

thereduction of waste due to the decrease in Solid Alcohol cans will also be considered.

In 2024, the total consumption of these Fuels was 23% Lower than in 2023; on

the other hand, the energy consumption (Kw/h) per guest is 3% Lower, and

KgCO2e emissions per guest show an increase of 4.7%.



MEMORIA RSC  2019
MEMORIA RSC 2024

2024 SUSTAINABILITY REPORT - GRAND SUNSET AND GRAND RIVIERA PRINCESS HOTELS

ENERGY: 

OUR CARBON FOOTPRINT 

FUELS FOR LIGHTING

The use of fuels for ambient lighting in Restaurants, Catering, and SPA is frequent.

Among these, the products primarily used are “Citronella” and “Liquid Candle,” which

are kerosene derivatives.

The consumption of these fuels by year was:

Citronella: 2024 was 170 Liters and 2023 was 170 Liters.

Liquid Candle: 2024 was 30 Liters and 2023 was 227 Liters.

For 2024, the consumption of these Fuels for Lighting was lower than in 2023, with the

difference being 197 Liters.

The following considerations were taken for the determination of the energy factor and

equivalent CO2e emissions:

c) Kerosene factors are used considering the information provided by the respective

manufacturers, where the products are mentioned as “Hydrocarbon Derivatives”.

Energy consumption during 2024 was lower by 2,023 KwH. Likewise, emissions in 2024

were lower by 186 KgCO2e, with the totals being:

2024 energy consumption was 2,058 KwH and 2023 was 4,081 KwH.

2024 emitting 189 KgCO2e and 2023 emitting 375 KgCO2e.

In 2024, the Lighting Fuel energy consumption per Pax was lower than in 2023 by 

0.01877

Kw/h. Likewise, total emissions per Pax in 2024 were lower by 0.0017 KgCO2e.

*As seen in the graphs, a constant consumption has not been maintained since the start 

of its

use in 2024, primarily for the Liquid Candle.

In 2024, the total consumption of these Fuels was 98% Lower than in 2023;

energy consumption (Kw/h) and KgCO2e per guest show a decrease of 76%.



MEMORIA RSC  2019
MEMORIA RSC 2024

2024 SUSTAINABILITY REPORT - GRAND SUNSET AND GRAND RIVIERA PRINCESS HOTELS

ENERGY: 

OUR CARBON FOOTPRINT 

LOW CONSUMPTION FUELS

The use of fuels for different activities that are mostly not directly related to the Guests’

stay or whose impact is low compared to those involving high consumption such as

Electricity, LPG Gas, Diesel, and even Coal.

The main uses for these types of low-consumption fuels include:

Maintaining Food Temperature.

For food display, primarily in event catering and buffets, the temperature must be

maintained according to regulatory standards. The fuels used for this purpose are: Solid

Alcohol, based on Methanol, and the system called Ecoburner, based on a gas mixture of

80% Butane and 20% Propane.

Ambient Lighting.

The use of fuels for ambient lighting in Restaurants, Catering, and the SPA is frequent.

Among these, the products mainly used are “Citronella” and “Liquid Candle,” which are

hydrocarbon derivatives similar to Kerosene.

Pipe Maintenance.

Propane gas in portable cartridges is used for torch welding of pipes. Likewise, due to its

composition, it is used for decorating desserts in the kitchen.

Machinery and Vehicle Maintenance.

Motor oils are primarily used for the maintenance service of emergency power

generators, some cargo and utility vehicles, as well as in smaller portable 2-stroke

combustion engine equipment, such as pressure washers and blowers
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ENERGY: 

OUR CARBON FOOTPRINT 

The following Table indicates the different materials included in this Energy segment, 

along with the corresponding factors

Table 2 shows the consumption of the different Fuels, where a reduction is observed

in 2024, mainly in Solid Alcohol and Liquid Candle. The reduction was 1,443.47 Liters,

representing a lower consumption of 18.4%.
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ENERGY: 

OUR CARBON FOOTPRINT 

The energy generated (KwH) and the emissions (KgCO2e) from these fuels are

the following:

In 2024, energy saw a reduction of 7,278.01 KwH compared to 2023,

representing a 17.4% decrease.

KgCO2e emissions were reduced by 309.04 compared to 2023,

representing a 7.2% decrease.

The following Table shows the energy and emissions values by Material.

In 2024, the electric energy per Pax was lower than in 2023 by 0.0084 KwH, representing 

a 1.6% reduction. However, total emissions per Pax in 2024 were higher by 0.0056 

KgCO2e, representing a 10% increase.
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ENVIRONMENTAL PERFORMANCE 

IN ENERGY

WHAT WORKED WELL?

In general terms, the factors for the three main energy supplies used Electricity, LPG

Gas, and Diesel were successfully maintained in both years. Even though there was a

slight increase per Guest Night in 2024, it was offset by a decrease in gas consumption.

The aforementioned even managed to offset the increase in Diesel consumption caused

by Environmental impacts, such as the massive arrival of sargassum and the impact of

hydrometeorological phenomena that occurred in 2024.

RECOMMENDED IMPROVEMENTS

The renewal of new equipment is underway, mainly in areas with higher energy

consumption such as water heating in Machine Rooms and Laundry.

Objectives have been established to improve the measurement of both the 2 main

energy sources: Electricity and LPG Gas, as well as the secondary sources of lower

consumption, such as: Diesel, Gasoline, and Low-Consumption Fuels.

1% LOWER COMPARED TO 2023
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WATER

TAP WATER

The hotel’s tap water is used to satisfy guest and operational needs in activities such as

personal hygiene (showers, toilets, baths), laundry, kitchen, maintenance of swimming

pools and gardens, and cooling systems. The supply or production of tap water comes

from the use of well water. Once extracted, this water passes through a reverse osmosis

system and is stored in storage tanks for pressurized distribution via pumps and then

distributed to the various services. Given the high demand, it is essential to efficiently

manage this resource to reduce costs and environmental impact. Therefore, all used

waters are classified as wastewater and are treated at the hotel’s wastewater treatment

plant, where they are processed according to relevant legislation to be discharged into

national water rejection wells due to obligations outlined in our concession, while the

remainder is used or recycled for irrigation of the hotel’s main green areas and nursery.

** The average m3 per guest night considers the expenditure/use of water in all daily

hotel services (pools, bathrooms, showers, food services, laundry, gardening, and other

daily services).

The production of the water resource was carried out effectively and efficiently in

accordance with the regulations set by the authorities, thus avoiding exceeding the

demand for the universal resource that all are entitled to as a human right. The year 

over-year results from 2024 to 2023 were maintained, which represents having no losses

or waste of water in our main water utilization systems.
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WATER

AREAS TO WORK ON:

-The implementation of metering devices for areas undergoing remodeling.

-Staff training on water resource conservation awareness.

-Prioritized attention to reports of leaks or damage to equipment or facilities that use

water for hotel operation.

-Annual review of supplies, products, or processes in each department to ensure resource

efficiency.

-Prioritized attention to reports of leaks or damage to equipment or facilities that use

water for hotel operation.

-Annual review of supplies, products, or processes in each department to ensure resource

efficiency.
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WASTE

Waste management in the hotel sector is essential to mitigate environmental impact, 

ensuring regulatory compliance and optimizing operational costs. The Travelife certifica-

tion, in this regard, encourages and evaluates sustainable practices in hotels, with the 

goal of reducing the carbon footprint through strategies such as waste minimization at 

the source, efficient recycling, responsible food management, the identification and 

elimination of single-use plastics, as well as the awareness of employees, guests, and 

strategic end-destination alliances; these are the foundations for optimizing and redu-

cing the impact of our operational waste.

A greater amount of recyclable waste was managed in 2024 compared to 2023, equiva-

lent to 100,008.9 Kg, which signifies a 35.03% increase when comparing 2024 to 2023.

Regarding waste from the unknown method, there was a reduction in 2024 equivalent to 

29.13% less than in 2023, meaning 900.9 KG of waste, the main portion of which is 

categorized as hazardous waste.
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FOOD / PLASTICS 

Foods with high atmospheric emissions, according to 

Travelife criteria and other analyses, mainly include red 

meats, dairy, and fish and seafood, due to methane and 

nitrous oxide emissions from livestock, as well as the 

impact of deforestation for pastures and mangroves. 

Food systems are also considered contributors to emis-

sions through international transport and food waste. 

Travelife guidelines permit and require the monitoring 

of “kilograms of high-emission foods” in tourist esta-

blishments, which are essential for client lodging food 

services, but where the analysis of results allows 

setting goals for efficient use and reduction in future 

years.

PLASTICS

Single-use plastics are an extremely important issue in 

the hotel and tourism sector.

Currently, intersectoral collaboration schemes with 

organizations like GIZ and Parley, coupled with state 

government legislative mechanisms that incentivize 

and allow for their reduction, make it possible to iden-

tify and create strategies for a circular economy and 

more sustainable tourism, aiming at the reduction of 

items such as straws, bags, and containers to protect 

the environment.

Change is gradual, which is why, with the support of 

the guidelines established in the TRAVELIFE certifica-

tion, mechanisms for purchasing policies and strategies 

for the reduction and elimination of items considered 

single-use plastics in the operation of the Princess 

hotel have been identified, quantified, and created, 

resulting in the following results shown in the table.
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HAZARDOUS SUBSTANCES

Responsible Use of Chemical Substances Hazardous to the Environment.

At the Princess Hotel, environmental protection constitutes a central pillar of our

sustainable management. As part of our operating policies and sustainability

commitments, we have established strict control over the use of supplies and chemical

products, aligned with the best international practices.

In this sense, the Princess hotel declares that it does not use any chemical substance

considered hazardous to the environment in its operations, in accordance with the

international criteria established by the TRAVELIFE certification standard.

Our cleaning, maintenance, and general services processes are carried out only with

biodegradable and safe products, which guarantees the health of our employees, guests,

and the surrounding ecosystems. Likewise, we continuously work with responsible

suppliers, who assure us that their supplies comply with current environmental

regulations and international standards.

Total amount of hazardous substances
to the environment acquired in 2024

81,843 liters
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360 ACTIVITIES

In our biodiversity pillar, we focus on protecting fauna and flora,

promoting the care and cleanliness of green areas, separating our waste,

responsibly using our natural resources, and raising awareness about

the care of our environment. All these actions are carried out through

our 360° activities with employees, guests, allies, the community, and

neighbors.

We are committed to the protection of

biodiversity, which is why we raise awareness

and implement effective measures to avoid any

negative impact from our operations.

Princess Hotels & Resorts ensures that its

operations do not restrict local population

access to essential resources, basic services,

and livelihoods, such as water, healthcare,

education, food, and other services and facilities

that contribute to the functioning of our

community.
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IDENTITY

In our pillar of Identity, we are focused on the well-being, training, and

safety of our employees and guests, as well as enhancing our culture by

respecting and celebrating our traditions.

Sustainability Policy

“To be a socially responsible,

economically profitable, and

environmentally friendly

company that benefits

employees, suppliers, guests,

and the local community.”.
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HEALTH, OCCUPATIONAL SAFETY, 
AND HYGIENE
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PROTECTION OF VULNERABLE GROUPS
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HUMAN RIGHTS
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ORIENTATION

In our Orientation pillar, we focus on promoting loyalty, trust, and

awareness in supporting our community and neighbors, directing our

actions jointly with our guests, suppliers, and allies to achieve significant

change.
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CERTIFICATIONS

The hotel classification system is a methodological tool backed by a

self-assessment mechanism, supervised by the Ministry of Tourism,

which allows lodging establishments to evaluate their facilities and

award stars based on their facilities and services.
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CERTIFICATIONS

“H” Distinction

This is the highest recognition granted by the 

Ministry of Health

and the Ministry of Tourism in Mexico to fixed 

establishments that

handle and prepare food. It is awarded for 

complying with the

established hygiene requirements in the mana-

gement of their food

and beverages, which guarantees consumers 

that the food they

ingest is safe for their health. The audits to 

maintain this distinction

are carried out every year.

National Code of

Conduct

It allows the companies, organizations, and 

professionals who

adopt it to develop socially responsible policies 

on this subject,

within their facilities, as well as towards all 

suppliers in the service

chain and their clients, to have a positive 

impact on destinations

and communities

 

Travelife

Travelife is an international training, manage-

ment, and sustainability

certification program for the hotel sector that 

helps manage the

environmental impacts generated by tourism 

activities. Through this

program, we join the list of socially responsible 

companies, meaning

those that seek to create the best destinations 

to live, work, and visit.

Certificación

Preverisk

These are certification modules focused on 

aspects of health, safety,

quality, and risk control with a direct focus on 

the travel, tourism, and

hotel sector. They serve to introduce, manage, 

monitor, control, and

evaluate the operation of our company’s 

facilities, in order to offer guests

safety, comfort, and confidence during their 

stay. The modules evaluated

are:

• Hygiene and Cleaning

• Production Stages

• Recreational and Service Water Parameters

• Documentation and Management

• Pest Control

• Infrastructure

• Safety

• Prevention of Legionella Pneumophila
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IMPROVEMENT AREAS

High commitment from the responsible departments in carrying 
outsustainable activities.

More staff in 2024 reached greater job seniority, which allowed 
for asignificant number of permanent positions to be granted 
compared to 2023.

40% of the hired staff are from the Yucatán Peninsula. 

Execution of sustainable events in collaboration with our suppliers,
collaborators, and guests, obtaining the following revenue/funds:
- Valentine’s Day: $15,212 MXN for the Microtia foundation.
- 5K Race: $124,000 MXN for the Contando con un amigo 

foundation.

Continuation of sports events and health brigades.

The high commitment and support of our suppliers in participating 
insustainable events.

Reduction of incidents involving wildlife due to awareness efforts 
directedat guests and visitors about their surroundings. 

Lower generation of hazardous waste compared to 2023.

Higher amount of recyclable waste compared to 2023.
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IMPROVEMENT AREAS

Optimize the systematization of document control to streamline 

access to consumption data and improve traceability.

Expand the dissemination of internal procedures and policies.

Implement training programs on human rights and greenhouse gas 

emissions management.

Increase training and operational practices in sustainability, focu-

sing on areas of improvement identified in the departments.

Strengthen awareness about the responsible management of 

resources at all levels of the organization.

Develop initiatives that generate value and benefits for the com-

munity and neighbors.

Identify and analyze stakeholders to develop effective collabora-

tion strategies.

Reduce the use of plastics as much as possible and identify dispen-

sable single-use plastics.

Improve the textile reuse system, implementing better control.

THESE ARE ASPECTS THAT WERE PRESENTED IN 2024.

2024 SUSTAINABILITY REPORT - GRAND SUNSET AND GRAND RIVIERA PRINCESS HOTELS



MEMORIA RSC  2019
MEMORIA RSC 2024

2024 SUSTAINABILITY REPORT - GRAND SUNSET AND GRAND RIVIERA PRINCESS HOTELS



T h i n g s  t h a t  m a t t e r

princess-hotels.com


